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How to Create & Process Your  
Loyalty Rewards Order

WHY LOYALTY REWARDS PROGRAM (LRP): 
• Earn FREE product credits 
• Earn FREE Product of the Month 
• FREE shipping with 100 PV LRP order

Percentage
earned back on 
50 PV+ orders

CHOOSE SHIPPING & PAYMENT METHODS

 9  Scroll to bottom to choose shipping & payment methods.  
        Click Additional Delivery Options to view all options.

$3.99 
shipping  

for LRP orders 
between  
50-99 PV.

SAVE OR PROCESS YOUR LRP ORDER

 11  Click Save and  
         Process on [date chosen]  

        to process your order  
        on selected date.

        Or, click Proceed  
        to Checkout to  
        process your order  
        immediately. 

        Great when when  
        purchasing BOGOs,  
        limited time offers.

ADD TO LRP CART

 7  After adding items to cart,  
        hover over bag icon at top  
        right of screen.

 6  Click Add to Bag

CHOOSE YOUR PROCESS DATE

 4  Choose a date for your  
        monthly loyalty order

         Dates in purple  
             qualify for the FREE  
              Product of the Month  
              with 125 PV+ order. 

 5  Click Save Date and Shop

Loyalty Orders Process Date
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CREATE NEW LRP

 1  Login to doTERRA.com

 2  Click Account icon,  
        then click Loyalty Orders

 3  Click Create New LRP

Your Loyalty Orders

Earn up to 30% back in Rewards 
Points! Learn More.

Create New LRP

LRP Help Center 
tiny.cc/SetUpLRP

Contact dōTERRA 
Text: 30394  |  Phone: 800-411-8151

Email: service@doterra.com

LEARN MORE

 8  Click ‘Review Order’

SELECT TAX STATUS

 10  Check the Personal Consumption box if you do not plan  
        to resell your products. Checking or un-checking this  
        box affects how taxes are calculated on your order.  
        Necessary to select only once unless circumstances vary.

 
LRP orders over

100 PV qualify for
FREE shipping.
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THE LOYALTY REWARDS PROGRAM (LRP)
•	 Loyalty incentive for Wholesale Customers and Wellness Advocates alike who  

consistently purchase monthly.

•	 No-hassle, automatic shipment of dōTERRA products.

•	 Earn 10-30% of PV value of LRP order in points.

•	 Option to order specialized or customizable LRP kits, some with add-on product options 
at substantial savings.

•	 Flexibility to choose a shipment date between the 1st and 28th of the month.

•	 Orders can be changed up to the day before the next ship date.

•	 Loyalty Rewards points can be viewed and redeemed with dōTERRA account log in.

•	 LRP points can be redeemed for dōTERRA products.

HOW TO EARN LRP POINTS
•	 Loyalty Rewards orders must exceed 50 PV per single order to earn Reward Points.

•	 Level of reward (%) advances every three months, beginning at 10% and can go as    
high as 30% when qualifying orders are placed in consecutive months.

•	 No maximum monthly points accumulation limit.

•	 Must be an LRP participant for 60 days before Reward Points can be redeemed.

•	 1 PV minimum monthly reorder required to maintain previously accrued LRP reward (%) level and points.

FREE SHIPPING 
In addition to LRP points, dōTERRA offers FREE shipping for LRP orders over 100 PV.  
To learn more, go to: https://www.doterra.com/US/en/shipping-faq

HOW TO REDEEM POINTS
•	 Reward points can be redeemed online in shopping cart or by phone (1-800-411-8151).

•	 A redemption fee of $3, applicable taxes, and shipping and handling charges will apply.

•	 Reward Points can be used to purchase full PV products only.

•	 Products purchased with Reward Points have no assigned PV.

•	 Reward Points expire 12 months from the date of issue (keep track on your own).

•	 Reward Points have no cash redemption value and are non-transferable.

•	 Products purchased with LRP points are not for resale.

•	 All accrued Reward Points and reward (%) level are immediately forfeited upon LRP template cancellation.

Loyalty Rewards
Frequenly Asked Questions

BUNDLE & SAVE 
Purchase one of dōTERRA’s 

specialty LRP kits and/or 
benefit from the customizable 

MetaPWR Advantage™ 
or Foundational Wellness 
Bundle, where additional 
products can be added to 
an LRP order template at 

significant discounts.

PRODUCT OF THE MONTH
Place a 125 PV+ LRP order  
by the 15th of each month  

and receive FREE the  

PV = PERSONAL VOLUME

Points earned on  
50 PV+ Orders

READY TO CASH IN 
YOUR LRP POINTS? 
Watch this instructional 
video to find out how:  

tiny.cc/RedeemLRP

ACCRUE MORE REWARDS POINTS AS TIME GOES ON

MONTHS 0-3

10% BACK
MONTHS 4-6

15% BACK
MONTHS 7-9

20% BACK
MONTHS 10-12

25% BACK
MONTHS 13+ 

30% BACK
*This percentage is from your order’s total PV amount.
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Bundle & Save with Loyalty Rewards!

Choose one of the following to add to your  
Loyalty Rewards order:

Add up to THREE of these products  
to your LRP order for significant discounts!

MetaPWR™ Advantage 
$70 | 50 PV

Foundational Wellness Bundle 
$149.50 | 125 PV

EO Mega®+
$29.50 | 17 PV

VMG+™
$78 | 64 PV

Mito2Max®
$29.50 | 17 PV

Deep Blue® Polyphenol
$29.50 | 17 PV

PB Assist +®
$26.50 | 15 PV

PB Restore™
$29 | 15 PV

TerraZyme®
$29.50 | 17 PV

1

2

VMG+™ & EO Mega®+ 
$125 | 100 PV

VMG+™ & vEO Mega® (Vegan)
$135 | 100 PV

Foundational Wellness Bundle (Vegan) 
$159 | 125 PV


